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Welcome to our Summer 
2018 edition of the Prac-

tice Newsletter.   
 

GP Registrars 
On the 1st August we wel-
comed Dr Saima back to the 
practice who will be with us 
until December 2018.  Dr 
Bhat also joined the practice 
on the 1st August and he 
will be with us for 12 
months. 
 

Calling the surgery 
When calling 
the surgery, 
we have 
asked the re-
ceptionists to 
ask you if you 

wouldn’t mind telling them a 
little bit more about the prob-
lem you are calling about.  
This is simply so they can 
direct you to the person 
most suitable to help you.  If 
you prefer, you do not have 
to do this, but it would help 
us to help you and other pa-
tients. 
 

Appointments 
Over the last 12 months an 
average of 29 appointments 
have been lost per week.   
 
If you cannot attend your 
appointment, we would be 
grateful if you could contact 
the surgery to let us know.   
 
If you are opted-in to our 

text messaging service you 
can cancel your appoint-
ment by texting back 
“CANCEL” to your appoint-
ment reminder.  That ap-
pointment can then be of-
fered to someone else.   
 
When booking an appoint-
ment the receptionist will in-
form you of which surgery 
your appointment will be at.  
If you currently receive text 
messages from us you will 
receive an appointment re-
minder which will also in-
clude the location of your 
appointment.  If you are un-
sure please ask a member 
of the reception team. 
 

Contact Details 
If you change 
your mobile 
number, tele-
phone number 
or address 
please let the 
surgery know 

so that we can update your 
records.  When updating 
your details, please remem-
ber to inform reception of 
any other members of your 
household (i.e. children) that 
also need to be updated. 

 
Sharps disposal 

If you need to dis-
pose of your 
needles/syringes, 
they should be 
handed into the 

practice in the appropriate 
sharps box.  The sharps box 
must not be overfilled and 
should be sealed.  For 
health and safety reasons 
we cannot accept any 
sharps for disposal if they 
are not in a sealed sharps 
box. 
 

Repeat prescriptions 
When ordering your repeat 
prescriptions, please allow 2 
working days for it to be pro-
cessed. 
 

Test results 
If you need to contact the 
surgery for your test results, 
please be advised that our 
receptionists can only pro-
vide you with the basic infor-
mation.  If you wish to dis-
cuss the result in more 
depth then we ask that you 
book a routine follow up ap-
pointment. 
 

Patient Access 
Patient Access allows you to  
update your contact details, 
book appointments and can-
cel your appointment, order 
repeat prescriptions and ac-
cess your medical records—
all from your PC, 
smartphone or table. 
To register with Patient Ac-
cess, 
speak to 
one of 
our Re-
ception 



Flu Vaccinations 2018 
There will be 3 types of flu vaccine used in the flu programme this winter, ensuring 
patients have the most suitable vaccine to give them the best protection against flu.  
The 3 vaccines are:  
 
Adjuvanted trivalent flu vaccine (aTIV) - This is licensed for people aged 65 
years and over and is the vaccine recommended by the Joint Committee on Vac-
cination and Immunisations (JCVI) for this age group.  

In order to manage the aTIV vaccine supply across the UK for patients over 65 years of 
age, Practices are having their vaccine delivered in 3 phases between September and No-
vember this year.  
 

Quadrivalent vaccine (QIV) - This is recommended for children aged from 6 months to 2 years 
and in adults from 18 years to less than 65 years of age who are at increased risk from flu be-
cause of a long term health condition. 

 
In general practice and via school based programmes:  
Live attenuated influenza vaccine (LAIV) - This is a nasal spray and is licensed for children and 
young people from 2 years old to less than 18 years of age. The age groups targeted in England 
for this vaccine in 2018/19 are two and three year olds – (born between 01.09.2014 and 
31.08.2016 through their GP surgery) and school aged children in reception class through to Year 
5 (through schools). If LAIV is clinically contraindicated QIV is used in this age group.  
 
Vaccination Clinics at Dr Guindy and Partners 
Flu vaccinations clinics will be held throughout September, October and November this year in 
order to ensure all eligible patients receive the correct vaccination.  Please enquire at reception, 
either in person or via telephone, from the end of August 2018 onwards as we should have con-
firmed details of vaccine supply dates by then.  We will have appointments at various times of the 
day in order to try to suit most patients, for example: patients who work during the day/shifts, pa-
tients who work but need to bring elderly/infirm relatives to the surgery. 
 
Please see below a few queries you may have over the flu vaccination: 
There is good evidence to show that once a patient is vaccinated it takes around 2 weeks to de-
velop an immune response. Usually influenza activity does not increase from baseline levels in 
the UK until December, though it can be earlier, therefore vaccines given in early November are 
likely to be ‘in time’ for the flu season.  It is never too late to have your flu jab.   
 
A patient aged under 65 years in a clinical risk group has heard about the new aTIV vaccine 
and asks why they can’t receive it.  
The aTIV is only licensed for use in people aged 65 years and over.  
 
If adjuvanted flu vaccine is stronger, does it have more side effects?  
There may be some mild reactions to any flu vaccine, but serious side effects are very rare. Adju-
vanted flu vaccine is slightly more likely to give a local reaction around the injection site; however, 
the adjuvanted vaccine additional benefits people aged 65 years and over as it gives a better pro-
tection against flu.  
 
Is having aTIV in November too late to offer protection?  
Flu usually starts from December onwards, it can be earlier, but if you are vaccinated in Novem-
ber you should benefit from its protective effect. It is better to wait for the vaccine that is most ef-
fective for your age group 
.  
A 68 year old patient asks if it would be better to have quadrivalent influenza vaccine (QIV) 
now because you have it in stock, rather than coming back for aTIV in November. The adju-
vanted flu vaccine is the recommended flu vaccine for all people aged 65 years and over. This is 
because the aTIV is likely to give better protection against flu. It would therefore be best to wait 
until we have more supplies of aTIV which we know will offer you the best protection.  
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MMR vaccine 
The number of young people 
catching measles has risen. 
It’s never too late to be vac-
cinated. If you have symp-
toms of measles, stay at 
home and phone your GP or 
NHS 111 for advice. STAY 
AWAY from GP surgeries 
and A&E departments – you 
could spread the illness to 
others. 
Measles symptoms in-
clude: high fever; sore, red, 
watery eyes; coughing; ach-
ing and feeling generally un-
well; a blotchy red brown 
rash, which usually appears 
after the initial symptoms. 

Text Messaging 
The practice has been using 
a new text messaging ser-
vice for 6 months.  This ser-
vice allows us to send you 
appointment reminders, giv-
ing you the opportunity to 
cancel your appointment if 
necessary.  You will also be 
asked to complete the 
friends and family test after 
your appointment.   
 
We will be expanding the 
use of the text messaging 
service to remind you of oth-
er routine tests that may be 
due and also to inform you 
of other services that may be 
available through the prac-
tice. 
 

If you are 
interested 
in this ser-
vice but 
are not 
currently 
receiving 

text messages from the 
practice, please speak to our 
reception team to ensure 

your contact details are cor-
rect and that you are opted-
in.  You can opt-out of this 
service at anytime.   

 
Use of medical records for 

research 
Orchard and Endon Surger-
ies work with Keele Universi-
ty for research purposes.  
Research is an important 
part of health care and for  
some studies researchers 
are interested in what is rec-
orded in medical records.  
For example how many peo-
ple have diabetes or arthritis 
and what treatment they re-
ceive.  This research can 
help improve care provided 
to all patients.     
 
We release de-identified in-
formation from medical rec-
ords.  You cannot be identi-
fied from this information.  In 
accordance with national 
guidance we do not ask your 
permission to do this, how-
ever you do have the right to 
opt out of your medical rec-
ord information being used 
in this way.   
 
If you wish to opt out, please 
speak to one of our recep-
tion team and we will enter 
this on your record. 
 

Private work 
Please be aware that if you 
require a letter, medical re-
port or form completing by 
your GP this is classed as 
non-NHS work and therefore 
a private fee will apply.  The 
fee will vary depending on 
your request and in some 
cases the GP may not be 
able to complete your re-
quest.  If you require more 
information, please speak to 

one of our reception team. 
 

Self Care for  
minor  conditions 

Make your local pharmacy or 
NHS choices your first points 
of call for minor conditions 
such as, sore throat, com-
mon cold, sinusitis, ear 
ache, low back pain, heart-
burn and indigestion. 
If you have tried self care but 
your symptoms do not im-
prove or worsen then con-
tact your GP.   For more in-
formation  visit www.nhs.uk/
live-well 
 

Patient Participation 
Group 

We are looking for pa-
tients that would be 
interested in joining 
our patient group.  We 
need your interesting 

and innovative ideas and 
support.  If you are 16 or 
over and would like to take 
part in our patient participa-
tion group and you are hap-
py for us to contact you oc-
casionally by email you can 
sign up by requesting a sign 
up form from reception or 
download it from our web-
site.  You can also sign up 
online via our website. 

 
Patient Survey Results 

We would like to thank eve-
ryone who took part in our 
patient survey in May 2018.  
Please find the survey re-
sults attached. 






